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Job Description – Home Support Worker

	Employee name: 
	 
	Full time/Part time/Bank hours 
	 

	Job title: 
	Home Support Worker

	Reports to: 
	Registered Manager 

	Main function of the job: 
(Note: In addition to these functions employees are required to carry out such duties as may reasonably be required).
To maintain care skills at a current level and undertake mandatory training and development as may from time-to-time be required to maintain a high standard of practice.
To provide care in accordance with current best practice, according to policy and procedures, agreed standards, legislative requirements, relevant regulations under the direction of the Manager, and within the financial constraints.

	Location:
 
	Community based for Daisychain Homecare Services

	Main Duties (not in any order of priority):
	Management of the organization:

	
	1. To work as part of a team. 

	
	2. To work with a positive attitude and promote a friendly environment with all clients.

	
	3. To work within Daisychains policies.

	
	4. Work to build employer-employee relationships.

	
	5. Promote dignity and respect for all clients.

	
	6. Read relevant continuation sheets, care plans & daily task to familiarise yourself with what is required.

	
	7. If any risks are identified (manual handling etc.) please report this immediately to the Registered Manager.

	
	8. Where any verbal or Physical aggression is apparent stop work, walk away and report to the Registered Manager and complete an incident report form.

	
	9. Work towards raising care standards so the quality assurance criteria are met.

	
	10. Always wear correct PPE and adhere to the uniform policy provided to promote professionalism.

	
	11. Resolve day-to-day problems as they arise, if unable to contact the office.
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